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The Burnham Surgery – Patient Participation Group 
Meeting held on Tuesday 17 May 2016 

 
Present: 
Mr David Price (DP) 
Mr Graeme Potter (GP) 
Dr John Phillips (JP) 
Mrs Maureen Cousins (MC)  
Mr Alan Brown (AB)  
Mrs Christine Stevens (CS)] 
Mr Danny Hollis (DH) 
Caron Tozer (CT)  
 
  ACTION 
1 Welcome and Apologies for Absence: 

CT welcomed everyone to the meeting. 
 

 

2 Minutes and Matters Arising from Previous Meeting: 
The minutes of the meeting held on the 9 March 2016 were agreed as 
accurate. 
 
Matters Arising: 
 
Burnham Pharmacy: 
CT advised that Burnham Pharmacy had not opened on the May Bank 
Holiday Monday, and as agreed posters had been displayed in the 
surgery and on the doors to notify patients.  CT advised that a poster had 
also been displayed showing alternative pharmacies in the area that were 
open.   
 
New Seating for Reception: 
CT advised that the new seating for reception was delivered on Thursday 
last week and is currently being stored in one of the new clinical rooms.  
CT advised that the builders were scheduled to work in the surgery 
overnight to decorate and replace the seating. 
 
DH advised that the call board was not now visible to all in the waiting 
room.  CT advised that the call board had been moved in preparation for 
the new seating.  CT advised that she was aware that it had caused a little 
inconvenience for the past week but the JX board had needed to be 
moved first to enable the planned building works to go ahead as 
scheduled. 
 
AB asked if the windows in the waiting room could be opened by 
Reception if a warm day.  CT advised that this is normally done as a 
matter of course but if not reception would be more happy to assist. 
 
Shingles Jab: 
CT advised that the Mail on Sunday article had been followed up with the 
drug company who provides the shingle jab.  They have advised that it is 
just a one off jab and they were quite surprised to hear about the article 
saying it was only valid for 8 years. 
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3 Burnham Staff Update: 
CT advised that: 
 

• Dr Latif would be retiring on the 31st May 2016. 
• Dr Collins would also be retiring on the 21 July 2016. 
• Dr Rahman was going to become a partner from the 1 June 2016 

and join Dr Kamlow in running the practice. 
 
CT advised that the surgery was actively looking to fill the sessions that 
were now available to provide continuity of care for the patients. 
 
CT advised that Dr Munoz, Dr Rajesh and Dr Wakely would continue to 
work at the surgery to provide continuity of care. 
 
CT also advised that Dr Rajesh was undertaking additional sessions at the 
surgery on a Monday and Tuesday morning.  
 
CT advised that there were no changes to the nursing team. 
 
CT advised that she would update them all at the next meeting with more 
information.  CT advised that the surgery was currently out to advert to 
recruit another GP. 
 
CS advised that it was now a 3 week wait to see a doctor of choice.  CT 
advised that clinics are available 12 weeks in advance for patients to book 
whether in person or via patient online.   
 
AB acknowledged that appointments were available sooner via Patient 
Online than making them directly with reception.   
 
GP enquired whether all patients had a named GP not just the over 75 
patients.  CT advised that it was a requirement for the surgery to give all 
patients a named GP by 31 March 2016 and this had been achieved.   
 

 

4 North Fambridge Clinic: 
CT advised that very positive feedback continues to be received from 
those patients who have attended North Fambridge which is run on a 
Tuesday afternoon.   
 
CT advised that all appointments are pre-bookable from the main 
reception and Debbie continues to offer to take medication to the surgery 
for patients to pick up from there. 
 

 

5 DNA Appointments: 
CT advised that the current Did Not Attend (DNA) appointments since the 
last meeting were: 
 
April: 
 
Doctors 110 
Mon-Fri Surgery – 107         Saturday Surgery 3 
 
Nurses 134 
Mon-Fri Surgery - 130        Saturday Surgery 4 
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CT advised that it was disappointing to see that when the surgery was 
under pressure for appointments that so many patients were booking 
appointments and then not attending. 
 
JP advised that he has submitted an article to the Burnham and Dengie 
Review for publication in the next edition on behalf of the Patient 
Participation Group.. 
 
CT tabled some anonymised data she had been able to extract from the 
clinical system showing the Saturday service from January 2016 through 
to April 2016, showing the whether male/female, and the age range of 
people who are using the service.    
 
CT advised that she assumes that the children were booked in for the 
Saturday service as the parents worked and were not available to bring 
the children in during the week as they worked. 
 
CT advised that apart from a few rogue patients, all the appointments 
were being used by the working age group. 
 
The data presented provided the PPG with the assurances that the 
Saturday service was being used appropriately.  It was agreed that this 
data would be produced monthly to enable the PPG to continue to 
monitor. 
 
CT advised that Saturday service was a pre-bookable service. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6 Friends and Family Test in GP Surgeries: 
CT advised that for the month of April 2016, there was no responses 
which could be down to the CQC box being in reception. 
 
CS enquire whether it would be possible for the doctors and nurses to 
hand forms out randomly to patients as had been done in the past.  CT 
advised that she would follow this up with the doctors and nurses 
 
CT advised that the information would now be published on the surgery 
website, with a monthly return also being done to NHS England. 
 
CT advised that those patients who did not want their comments 
published can be assured that their request has been respected. 
 
CT advised that the forms are available at Reception, in the nurses 
waiting area and available from doctors.  CT advised that there was also a 
collection box and forms at North Fambridge.  CT advised that the form is 
also available to be completed on line.   
 

 
 

7 Community Issues: 
 
Podiatry Service at Burnham Clinic:   
AB advised that the service was only being held at the clinic monthly but 
when he enquired on the phone but when he enquired in person he was 
told that the clinics were being held weekly.  CT advised that the service 
was being run by Provide and would need to be followed up with them if 
they were giving out conflicting information. 
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AB also advised that he had been waiting for more than 5 weeks for an 
appointment with the pain clinic.  AB voiced concern that the group 
needed to be more reactive to the concerns being raised as the services 
were now being paid for by the community. AB advised that perhaps 
something should be done now rather than when services start to 
disappear and that perhaps conversations with other Patient Groups 
around the Dengie should start to be happening. 
 
CS advised that she had heard that some people had received a feedback 
questionnaire from Mid Essex Hospitals asking them to give feedback on 
their stay when they haven’t been admitted. 
 
CT enquired whether the PPG had ever put a quarterly newsletter that 
would be available on line and hardcopy for patients to takeaway. 
 
AB enquired whether he could have a copy of the list of Committees that 
he had seen pinned to the wall in Dr Collins room.  CT to see if you could 
obtain a copy to share. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CT 

8 MOLES – (Medicines Optimisation Local Enhanced Scheme): 
CT advised that the surgery had signed up to this scheme, which was 
something that they had all been passionate about which is about 
medication that is wasted  
 
CT advised that she was leading on this along with Carol Banham.  CT 
asked for someone from the Patient Group who was also passionate 
about medication waste to be the spokesperson for the patient group in 
taking this forward.  
 
Both GP and JP came forward to represent the patient group.  This was 
supported by the other members.  CT to advise the CCG. 
 
DP advised that once a drug has been issued to you by a Pharmacy it 
was contaminated and had to be destroyed.  DP advised that he is very 
clear with the pharmacy when collecting his prescription about what 
medication he needs to order for the following month. 
 

 

9 CQC Feeback: 
 
Patient Survey: 
CT advised that as part of the feedback from the CQC they had raised 
that there had not been a patient survey since 2014 and they would like to 
see one undertaken.  CT advised that she had explained that it had been 
raised previously but that the Friends and Family Feedback was being 
used to monitor the services provided.   
 
CT advised that she was happy to work them to pull a draft together.   
 
CT asked whether this could be undertaken over the summer.  All were 
happy to be available to do this over a two-week period. 
 
CT advised that the inspection on the 31 March 2016, did not go very well 
and the surgery had received an unannounced inspection last Wednesday 
(11 May).   

 



5 | P a g e  
 

 
CT advised that the feedback from the second inspection was that the 
surgery had done a lot of work in 6 weeks to address the issues and there 
would be a third inspection in a few months’ time. 
 
CT advised that she had the draft report which would become a public 
document next week.  This was from the Inspection on the 31 March.  It 
states that the surgery is providing an inadequate service across the 
board and will be placed in special measures. 
 
CT advised that obviously all the doctors and staff were extremely 
disappointed and disheartened by the report. 
 
Prescription Window: 
CT advised that the prescription window had now been closed on 
Reception.  Patients who want to speak with a member of staff about 
medication between 9.00 and 12nooon, would have their named added to 
clinic and they will then be called to Room 5 by a member of the 
prescription team to discuss their medication in a confidential environment 
therefore ensuring privacy is respected. 
 
CT advised that the surgery will have to make other changes around the 
surgery and in reception to ensure that patients privacy is respected.   
 
CT advised that there will be barrier sign put up at reception with a 
message asking patients to wait to be called by the next available 
receptionist.  This will help to ensure that privacy is respected whilst at the 
desk.  CT has advised that at busy periods it may cause a queue outside 
the door. 
 
CT advised that the surgery had an Action Plan in place to address the 
concerns raised by the CQC. 
 
CT also advised that she would welcome feedback from the Patient Group 
on the new check in service which was being implemented. 
 

10 Date of Next Meeting: 
Date of next meeting was agreed for Tuesday 21 June 2016 at 10.15am. 
 

 
All 

11 Any Other Business: 
 
Nothing was raised 
 

 

 


